QUALITY POLICY

FOR THE POWCOM SERVICES GROUP

The Powcom Services group of companies is fully committed to grow its
business by providing high quality services to its Customers with a policy for
continual assessment and improvement so as to maximize its potential in its
markets.

The Company’s management is committed to:

Regularly reviewing,

Developing and improving the Quality Management System.
Monitoring and improving customer satisfaction.

Setting and reviewing quality objectives and measuring the effectiveness
of the Quality Management System.

Developing a ‘Quality at Work’ culture with its employees and
implementing ISO 9001:2000 QMS standards throughout the group.

Developing work processes and systems which are sympathetic to
protecting the environment.



